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Only the agent may e-Sign. It is an agent attestation.  No client e-Sign is 

required for Call Center Assist.

Term 

UL

Banner Life App   Assist x
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x
e-App not available in NY. 

DI and Accident products are available in NY.  Voice Signature is limited by 

product and user.
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AIG Ticket has just agent attestation - so after locking the ticket - agent 

simply checsk the box - attesting and submit the ticket to Case manager. 

There is no e-signature process. Once case manager approves the ticket - 

the ticket is electronically submitted to Exam One for further processing.
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Assurity
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ANICO

Indexed   UL

UL

xx x x
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Edward Jones agents will not be able to use e-Signature if there are 

replacements involved.

When using the John Hancock website, John Hancock sets e-Signature 

access, so you may not be able to eSign. Please contact John Hancock if 

you are not seeing the option.

E-Signature might not be available based on owner type.

Except for juvenile cases, the Proposed Insured, Owner and Payer must be 

the same person. If they are not, please proceed with writing the application 

on paper. 

For juvenile cases, the Parent or legal guardian must be the Owner and 

Payer. Otherwise please proceed with writing the application on paper.                                                                                                                          

Personal checks, money orders or cashiers checks are not permitted for 

payment of the initial e-App premium.
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UL

Brighthouse 

Financial 

Express Order       

Ticket x x

WL
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xx
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e-Sign is not available: 

-When there are multiple owners of the policy. 

-When the primary insured is less than 19 years old.

x
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Drop ticket is not available in NY.

xx x x

Products not sold in NY.  E-app for AnnuityCare III is not available in MA.

Illustrations: (no states restrictions) for Term, Whole Life, and Immediate 

Annuity.                                                      

e-Sign and e-Submit available for call center assist.

Wet sign is the only signature method for Edward Jones if any existing 

insurances are being replaced.
x x

x

x

xx

xx

e-app is not available in NY. 

e-Signature is not permitted for Trust Ownership if no trustee has sole 

authority. Please print and wet sign this application upon completion. If 

payments are monthly and EFT account holder is Other, e-Signature will not 

be available for application.

Face to Face allowed when the insured and owner are the same person.

x x x

x

x x

x

e-App is not available in NY. 

e-Sign is not available if: the client is doing a monthly bank withdrawal (BSP 

or Bank Service Plan in UPP verbiage); the payor is someone other than the 

insured or the owner; if the state is CA and the primary or other insured is 

aged 64 or older and has a spouse.

Print and wet sign or Face 2 Face are not available if credit card was 

x

There is a signature option to ‘Sign with Paramed.’

Products not sold in NY (or the US territories).

Illustrations supports same products as iGO.
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Lincoln Financial 

Group
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Edward Jones agents will not be able to use e-Signature if there are 

replacements involved.

When using the John Hancock website, John Hancock sets e-Signature 

access, so you may not be able to eSign. Please contact John Hancock if 

you are not seeing the option.

E-Signature might not be available based on owner type.

x x
Products may not be available in all states.  Lincoln only uses Docusign as 

the signature method.  This method allows signatures to be collected either 

face to face or via email.
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Midland National x x x
There is a signature option to ‘Sign with Paramed.’

Products not sold in NY (or the US territories).

Illustrations supports same products as iGO.
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Drop ticket is not available in NY.

Voya
iPipeline   ING                    

Term App 

Express
x x x x

e-Sign is not available when more than one trustee's signature is required. 

Ticket requires special setup with carrier. For setup contact 

support@ipipeline.com. 
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Securian x x x States where products are not yet currently available: MT
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Transamerica
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Pru Express x

TeleLife x
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e-Sign is not available: 

-On Prudential's portal. 

-When the initial payment is by cash or check (TIAA).

-When the Premium Payor is not the Proposed Insured/Owner.  

-When there are multiple owners of the policy. 

-When the Primary insured is a minor (less than 15 years of age).  

x x x x x

e-App is not available in Puerto Rico, NH, NY. 

 e-Sign is not available: 

-If going through Transamerica's website.  

-When the initial payment is by cash or check (TIAA).

 -When the answer is, "Yes" to "Is the application being signed by a legal 

guardian, power of attorney, or person authorized to act on behalf of minor 

children?" screen.  

-When the Primary insured is a minor (less than 15 years of age). 

-If the Proposed insured or the Owner's SSN or TIN is not captured.   

x
(Except 

Fastapp)


